Author and title index to volume 7, 2002 


3, p. 146 


p. 71 
4, p. 184 
| 
4, p. 242 
| 
Gg 
ae 4, p. 212 
5, p. 318 
i 3, p. 146 


(The) impact of information sharing 
ordering co-ordination on 
co-ordination on supply 3, p. 164 
chain performance 
Zhao, X. Xie, J. and Zhang, W.f. 
(The) impact of QM maturity upon the 3 119 
extent and effectiveness of customer — 
relationship management systems 
Li, F., Fok, W., Fok, L. and 


Hartman, S. 


(The) implementation and impact of 
operations strategies in fast-moving 5, p. 283 
supply systems 

Lowson, R. 


Improving supply chain relations: an 
empirical case study 
Wagner, B.A., Macbeth, D.K. and 


Boddy, 5 296 


Insights from the introduction of an 
online logistics service system 
Rae-Smith, F.B. and Ellinger, A.E. 
Interoperability costs in the US 
automotive supply chain 


Brunnermeter, S.B. and Martin, S.A. 
4, p. 200 


J 

Jiang, B. 

How international firms are coping 
with supply chain issues in China 


K 

Kaipia, R., see Holmstrém, 7. 
Kamauff, J., see Spekman, R.E. 
Kantamnent, S.P., see Weber, M.M. 
Karkkdinen, M. and Holmstrém, F. 
Wireless product identification: 
enabler for handling efficiency, 


customisation and information sharing 4, p. 189 


Kuettner, D., see Hammel, T. 

L 2, p. 83 
Levary, R.R., see Owens, S.F. 

Li, J., Fok, W., Fok, L. and Hartman, 

The impact of QM maturity upon the 

extent and effectiveness of customer 


relationship management systems 


(The) “locus of value”: a hallmark of 2, p- 101 
chains that learn 

Collins, R., Dunne, T. and 
O’Keeffe, M. 
Lowson, R. 
The implementation and impact of 1, p. 5 
operations strategies in fast-moving 
supply systems 

345 


M 


Supply Chain Management: An International Journal 


Volume 7 - Number 5 - 2002 - 344-346 


Macbeth, D.K., see Wagner, B.A. 
McCullen, P. and Towill, D. 
Diagnosis and reduction of bullwhip in 
supply chains 

Managers in supply chain 


management, the critical dimension 


Wilding, R. 

Martin, S.A., see Brunnermeier, S.B. 
Meade, L. and Sarkis, 7. 

A conceptual model for selecting and 
evaluating third-party reverse logistics 


providers 


O’ Keeffe, M. and Fearne, A. 

From commodity marketing to 
category management: insights from 
the Waitrose category leadership 
program in fresh produce 

O’ Keeffe, M., see Collins, R. 
Owens, S.F. and Levary, R.R. 
Evaluating the impact of electronic 
data interchange on the ingredient 
supply chain of a food processing 


van Hoek, R.I., Chatham, R. and 
i 


company 


P 

Peters, R., see Walker, D.H.T. 
Phelps, T., see Hammel, T. 

POS and EDI in retailing: an 
examination of underlying benefits 
and barriers 


Weber, M.M. and Kantamneni, S.P. 


(A) product driven approach to 
manufacturing supply chain selection 
Huang, S.H., Uppal, M. and Shi, f. 


Project alliancing vs project 

partnering: a case study of the 

Australian National Museum Project 
Walker, D.H.T., Hampson, K. and 


Peters, R. 


Questioning the relentless shift to 
offshore manufacturing 

Warburton, R.D.H. and Stratton, R. 


R 
Rae-Smith, J.B. and Ellinger, A.E. 


Insights from the introduction of an 


online logistics service system 


1, p. 24 
4, p. 253 


1, p. 12 


3, p. 113 


5, p. 334 


1, p. 41 


2, p. 92 


3, p. 126 


1, p. 41 


Svensson, G. 
Vulnerability scenarios in marketing 
channels 


346 


Author and title index to volume 7, 2002 Supply Chain Management: An International Journal 
Volume 7 - Number 5 - 2002 - 344-346 q 
Realizing savings from online reverse + an 
auctions 
Emiliani, M.L. and Stec, D.J. 5,p.271 Tibben-Lembke, R.S. and 
(The) re-engineering of Hewlett- 
Differences between forward and 
Packard’s CD-RW supply chain 
atest reverse logistics in a retail environment 
Hammel, T., Kuettner, D. and = 
Helps, T. Towill, D., see McCullen, P. 
PS; 
Rogers, D.S., see Tibben-Lembke, R.S. 
S Uppal, M., see Huang, S.H. 
é 
Sadler, I. and Hines, P. y 
Strategic operations planning process 
for manufacturers with a supply chain 3, p.119 van Hoek, R.I., Chatham, R. and 
focus: concepts and a meat processing Wilding, R. 
application Managers in supply chain | 
f 
Saranen, J., see Holmstrim, 7. management, the critical dimension 
Meade; 1 5, p. 322 Vulnerability scenarios in marketing 
channels 
Shi, J., see Huang, S.H. Svensson, G. 
4 
Simulations and supply chains: { 
strategies for teaching supply chain Ww ; 
management 4, p. 253. Wagner, B.A., Macbeth, D.K. and { 
Sparling, D 
Sparling, D. Improving supply chain relations: an j 
Simulations and supply chains: empirical case study { 
rategies for teaching supply chai 
strategies for teaching supply chain 2, p. 83. Walker, D.H.T., Hampson, K. and 
management Peters, R. 
Spear, J., see Spekman, R.E. Project alliancing vs project j 
Spear, partnering: a case study of the 
Kamauff, 7 Australian National Museum Project 
amauff, F. 
Supply chain competency: learning as 5, p. 302 Wang, C.X. ] 
~ ~ q 
a key component A general framework of supply chain ‘ 
Squaring online reverse auctions with contract models 
the Caux Round Table Principles for 2, p. 101 Warburton, R.D.H. and Stratton, R. 
Business Questioning the relentless shift to 
Emiliani, M.L. and Stec, D.7. offshore manufacturing 
Stec, DJ., see Emiliani, M.L. 5, p. 311 Weber, M.M. and Kantamneni, S.P. 
Strategic operations planning process POS and EDI in retailing: an 
for manufacturers with a supply chain ee _ n of underlying benefits 
barriers 
focus: concepts and a meat processing and barriers 
application Wilding, R., see van Hoek, RI. 
Sadler, I. nes, P. 
adler, I. and Hines, I 4, p. 242 Wireless product identification: 
Stratton, R., see Warburton, R.D.H. enabler for handling efficiency, 
Supplier selection problem: customisation and information sharing 
a comparison of the total cost of Kdarkkdinen, M. and Holmstrém, F. 
ownership and analytic hierarchy 
process approaches X 
Bhutta, K.S. and Huq, F. Xie, J., see Zhao, X. 
Supply chain competency: learning as 
a key component z 
Spekman, R.E., Spear, F. and Zhang, W,J., see Zhao, X. 
amauff, J 1,p.24 Zhao, X., Xie, J. and Zhang, W.J. 


The impact of information sharing and | 
ordering co-ordination on supply 


— 


chain performance 


4, p. 225 
5, p. 334 
4, p. 225 
|| 


¢ 
* 

q 

3 

4 

{ 

q 

q 

| 


